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KEY GOAL OF OFMP lil:

The key goal of the Oceanic Fisheries Management Project Ill (OFMPIII) is to maintain and
enhance the sustainability of oceanic living marine resources and the associated fishery
through an ecosystem-based approach. This will contribute to food security and the

economic well-being for the region’s Small Island Developing States (SIDS).

GRIEVANCE REDRESS MECHANISM:

The purpose of this Grievance Redress Mechanism (GRM) is to address and record any
complaints that may arise during the implementation of the OFMP Il project. The GRM
works within existing legal and cultural frameworks, providing an additional opportunity to

resolve grievances at the community and project level.

All grievances will be treated confidentially. Complainants are protected from any form of

retaliation or disadvantage as a result of raising a concern.

The key objectives of the GRM are:
e Settle the grievances through consultation with all stakeholders including inform
stakeholders of the solutions.
e Forward any unresolved cases to the relevant authority.

e Record, categorize and prioritize the grievances.
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GRIEVANCE REDRESS MECHANISM PROCESSES AND TIMELINES:

eGrievance: Submission of grievances either orally or in writing to OFMP IIl. Grievance is recored by\
the OFMP Project Manager (PM) in the GRM Log. Grievances maybe submitted anonymously
through any of the channels )

~
eResponse: OFMP Ill PM provide the initial response with receipt of complaint within 5 workinng
days

sInvestigation: OFMP llIPM investigate the grievance and communicate the response to the

complainant within 10 working days
J

~

- Resolution: POFMPIIl confirms either grievance closure or taking further steps if the grievance
remains open within 15 days
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*Not Resolved: If grievance remains open, complainant will be given opportunity to appeal to FFA.
The OFMPIII PM will facilitate the appeals process. Once all possible redress has been proposed
and if the complainant is still not satisfied then they will be advised of their right to legal recourse.
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Complaints may be submitted via email, verbally (e.g. during consultations or project
missions), or through national focal points. Project staff can assist in documenting
complaints where needed. Local language submissions are accepted.

A grievance log will be maintained to record the nature, timing, and resolution of all
complaints. This will be reviewed annually as part of the project’s safeguards monitoring.

CONTACT DETAILS FOR ANY GRIEVANCES:
For any grievances, please contact the OFMP Il Project Manager, Lisa Buchanan at

lisa.buchanan@ffa.int.

You will receive an initial response with receipt of complaint within 5 working days.
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